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1. Overview 
Virtual Care Manager enables clinicians to create, view, and join video visits. With Virtual Care Manager, 

it is easy to invite Veterans' family or caregivers, as well as additional VA staff, to video visits. 

2. Settings 
Select the Settings button with the gear icon on the right side of the toolbar, to see the drop-down 

menu for Preferences, Help and information About VCM. 

2.1 Preferences 
Customize your user experience by selecting Preferences from the Settings drop-down menu. 

 

 

2.1.1 Contact Info & Colleagues 
The information on the Contact Info & Colleagues tab is used for creating and managing virtual video 

appointments. 

New users will need to enter contact information for the first time. Returning or existing users will have 

some information already included.  That information should be verified to take advantage of new 

information options available in the current version of VCM has been captured. 

1. Add or verify your contact information in the Contact Info section. 

provider1@va.gov 
provider2@va.gov 
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2. Select the Add Colleague button to easily add up to five other healthcare providers with whom 

you most frequently collaborate to easily include them in Video Visits.  

 

2.1.2 Notifications 
Use the Notifications tab to set preferences for how you are notified or reminded about upcoming video 

appointments. 

Note: You can opt out of receiving notifications by choosing the No radio-button, but all new 

appointments will result in an initial email notification, confirming the appointment creation. 
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2.1.3 Clinics for Schedules 
The Clinics for Schedules tab allows you to link your user information profile with the profiles of up to 

ten of the healthcare provider clinics you communicate with most frequently.  

 

1. Select the Add Clinic button to reveal the search field. Begin typing and a drop-down selection 

list will populate using that criteria. 

2. Scroll to search through the results and make a choice or enter more characters to refine the 

options available. Choose the healthcare clinic from the list to add it to the tab. 
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3. Choose additional clinics if needed. 

4. Quickly revise your list of added clinics by selecting the άXέ on the right side of the clinic name 

to remove it. 

2.2 Help 

 

 

2.3 About VCM 

 

 



U.S. Department of Veterans Affairs | Virtual Care Manager | User Guide 

5 | P a g e 
 

3. External Apps 
Select External Apps to launch other VA applications from Virtual Care Manager.  These applications will 

open in a separate browser tab or window.   In VCM 2.1 the applications available are Annie and Image 

Viewing. 

 

 

4. Feedback UI 
Feedback UI button is available just below the header bar in VCM from both My Workspace and Patient 

Care.   The link to the Feedback UI application gives users an opportunity to provide comments about 

VCM.  Selecting the Feedback UI button causes the Feedback UI application to open in a new tab or 

window.  

 

provider1@va.go

v provider2@va.go

v 
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5. Patient Care Tab 
This tab is the Patient Care area of VCM, which provides information related to the selected patient. 

Note: To create an appointment for a patient, they must be in the current VistA. Otherwise, refer to 

Section 4.1.2 Create New Video Visit for a Single Veteran (Email Only). 

5.1 Patient Search ς Select Patient 
Patient searches are supported by three categories, or filters, for focusing the search criteria: 

¶ Name 

¶ Clinic 

¶ Ward 

5.1.1 Patient Name Search 
The default view on the Name search screen displays the most recent patients in a list on the right. 
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To search for a patient by name: 

1. Begin typing all or part of the ǇŀǘƛŜƴǘΩǎ ƭŀǎǘ ƴŀƳŜ or Social Security Number (SSN) (SSN search 

ǿƛǘƘ ƻǊ ǿƛǘƘƻǳǘ ŘŀǎƘŜǎΣ hw ǘƘŜ ά[ŀǎǘ Lƴƛǘ Ҍ {{b [ŀǎǘ пέ όŜΦƎΦΣ {мнопύ) in the search field. Results 

will appear on the right side of the screen, generated by the characters typed in the search field. 

Enter more characters to narrow the search results. 

2. Scroll through the results to find the name, expand the record to confirm the identified patient 

ōȅ ǎŜƭŜŎǘƛƴƎ ǘƘŜ ά+έΣ ƻǊ άplus-signέ ǘƻ ǘƘŜ ǊƛƎƘǘ ƻŦ ǘƘŜƛǊ ƴŀƳŜ. 

3. Confirm by using the Select button with their name. 



U.S. Department of Veterans Affairs | Virtual Care Manager | User Guide 

8 | P a g e 
 

5.1.2 Clinic Search 
The default view on the Clinic search screen displays the most recent clinics in a list on the left. 

 

To search for a patient by Clinic: 

1. Begin typing the clinic name. Results will appear on the right side of the screen, generated by 

your search criteria. 

2. Scroll through the results to find the patient name, expand the record to confirm the identified 

ǇŀǘƛŜƴǘ ōȅ ǎŜƭŜŎǘƛƴƎ ǘƘŜ ά+έΣ ƻǊ άplus-signέ ǘƻ ǘƘŜ ǊƛƎƘǘ ƻŦ ǘƘŜƛǊ ƴŀƳŜ. 

3. Confirm by using the Select button with their name. 
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5.1.3 Ward Search 
The default view on the Ward search screen displays the most recent wards in a list on the left. 

  

To search for a patient by Ward: 

1. Begin typing the ward name. Results will appear on the right side of the screen, generated by 

your search criteria. 

2. Scroll through the results to find the patient name, expand the record to confirm the identified 

ǇŀǘƛŜƴǘ ōȅ ǎŜƭŜŎǘƛƴƎ ǘƘŜ ά+έΣ ƻǊ άplus-signέ ǘƻ ǘƘŜ ǊƛƎƘǘ ƻŦ ǘƘŜƛǊ ƴŀƳŜ. 

3. Confirm by using the Select button with their name. 

Once a patient is found in the search results and they are selected, details for the patient in context will 

display in a banner at the top of the screen, with quick-access buttons for additional information and 

messaging. 

 

4. Revert to the Patient Search screen by choosing the Select New Patient button on the right side 

of the details banner. 
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5.2 Appointments 

5.2.1 Upcoming Appointments 
Scheduled appointments for a patient can be viewed within their Appointments tab.  

5.2.1.1 Appointment Filter 

Expand or minimize the date range Filter using the From and To fields, and then select the Update 

button for the modified results to appear. A three-month default range will appear automatically. Select 

an appointment from the results to view the Appointment Details. 

 

5.2.1.2 Appointment Details View 

In the Appointment Details, there are appointment management buttons, such as a Resend Notification 

button for updates to appointments, a Start button for Video Visits, and a Cancel Appointment button. 
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5.2.1.3 Start a Video Visit 

To initiate a video visit, select the Start Video Visit button.  This will direct you to the VVC application 

(Web or iOS, depending on your device type). 

5.2.1.4 Cancel Appointment 

Note: Cancelation is not available for clinic-based and store-and-forward appointments 

1. While on the details screen for an appointment, select the Cancel Appointment button at the 

bottom of the screen. 

2. A confirmation modal will appear, giving you the opportunity to stop the cancelation before 

proceeding. Select the Yes, Continue button to proceed. 

  

VA Provider 
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5.2.2 Create New Video Visit 
1. On the Patient information screen, select the Create Video Visit button to schedule a new Video 

Visit. 

 

 

2. Indicate who is creating the appointment. The visit information form will default to the Yes 

radio-button, meaning the appointment is for you, the provider. 

  
 

Note: If you are not the provider, you will choose No to create the appointment for someone 

else. Follow Steps a-d in this section to create an appointment for a single participant, on behalf 

of someone else.  
 



U.S. Department of Veterans Affairs | Virtual Care Manager | User Guide 

13 | P a g e 
 

¶ Create a New Video Visit for Others 

 

a) Type in the search field and a drop-down will populate based on the characters 

entered. 

 

b) If the characters entered include a typo or for any other reason do not match a 

name in the system, an error note will appear in the drop-down; adjust as 

needed to find the correct name. 
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c) Choose the name from the list and it will be added to the appointment as the 

care provider. 

d) If the name is not found, enter the First Name, Last Name and Email address for 

the care provider manually. 

 

e) At this time, continue to one of the following sections to complete creation of 

the new appointment: 

 

¶ If you are creating a Video Visit for one participant, continue to Step 3 and 

the following steps in this section, to complete creation of the appointment. 

¶ If you are creating a Video Visit for a Single Veteran (Email Only), return to 

Step 5 in Section 6.1.2 Create New Video Visit for a Single Veteran (Email 

Only), to complete creation of the appointment. 

¶ If you are creating a Group Video Visit, return to Step 5 in Section 6.1.3 

Create New Group Video Visit, to complete creation of the appointment. 
 

 

 

3. Add or verify your contact information. 

4. Indicate whether it will be an ATLAS appointment. The option will default to No. 

5. Set the date, time, and duration of the appointment.   




























































